Unit 3 – Assignment


I believe that communication is imperative in providing the best care possible to patients.  Through communication we can gather important information regarding a patient's illness or injury.  We can evaluate whether specific treatments are working, or if things need to be adjusted.  Achieving a rapport with patients is the first step in establishing a trusting relationship; and communication is key in making that connection.


We also require effective communication skills to interact with people in all aspects of our lives.  The ability to truly listen and understand another person, in addition to insuring that your message is heard helps in all relationships.  I've always thought communication was important; however, after completing this unit I realize that everything we do, from finding a particular item at a store to supporting someone you care about during a difficult time, involves good communication skills; and the activities have shown me that a major component to communicating well is using effective listening skills. 


It was interesting to find out that the actual words you say to someone are less important than the body language, facial expression, and tone you use.  While completing the reading for this unit I began thinking of different situations in my life, and how I interpreted messages from others.  One example is an issue I've been having recently with my twelve year old daughter.  When we have conversations she has been using a snippy, aggravated tone with me.  Even when her dialog is not negative, she comes across as disrespectful and rude.  I have brought this to her attention many times, and she responds by claiming that what she said was not rude.  I then try to explain to her that it's not about what she said, but how she said it.  After learning in this class that only seven percent of the message we send is based on the verbal aspect alone, I have a better understanding of why I interpreted her message that way.  I also see that this is a big reason why online classes are more difficult for me than traditional classes.  It is more challenging to communicate with the instructor when I am only able to read lectures and assignment instructions.  I feel that I better understand the information when it's given in person where I can observe my professor's body language and facial expressions.  I believe that it can help when teaching too.  If an instructor can see their students reactions they might realize when the class is confused by certain information and make clarifications.  This new insight will help me in the future because I will pay closer attention to the actions of the whole person, and less on just their words.

 
The unit activities taught me that when people are not open to one another it can cause a barrier in their communications.  When there are prejudicial feelings or judgments towards someone we are more likely to assume we already know things, and we are less inclined to engage in effective communication.  Other unproductive behaviors include making comments that attack the person, rather than their behavior, and using closed words such as never and always.  These are things I have been guilty of, especially when in a heated argument.  Now that I am aware of some of the communication barriers I exhibit, I intend to practice using more effective behaviors such as “I” messages.  My goal is to try to keep communication flowing instead of causing defensive reactions.  


While completing the Communication Self Assessment Form I found that I could work on my active listening skills.  I was attentive and open to the person I was conversing with, but at times I tried to assume the meaning of her statements because I didn't want her to think I was foolish.  I think it would have been more productive, and her message would have been better communicated had I followed the active listening steps.  It will take practice, but if I can remember to restate, reflect, and clarify it will assist me in finding the real meaning in a conversation.


Another aspect I need to work on is becoming culturally proficient.  As someone whose background differs from the majority of those around me, I understand that culture plays a significant role in the way we communicate.  I have learned to adjust my behaviors to try to match or compliment the people I come into contact with.  This has helped me forge relationships with people from other races, religions, and backgrounds.  Even though I have some cultural competency, there are so many people in the world who are different than me or anyone I know.  It will take a good deal of learning through research and interaction with others to become culturally proficient. 


Through reading and completing the activities I found that respect and communication are connected.  When you honor a patient's rights you can form a trusting relationship with them, which helps to keep the lines of communication open.  While completing the activities and reflecting on my own experiences, I realized that I only felt comfortable being treated by professionals who respected my rights, and I believe all patients deserve that treatment.  In my case I don't think it would be possible for me to be completely open and honest without the expectation that everything that has to do with my care is private and confidential.  Discussions about examinations, diagnosis, and treatments that include outlining the risks and benefits, and involve the patient in decision making are ways in which healthcare professionals can ensure that patients rights are maintained.  When a patient is aware of their rights, and feels that they are being upheld, they can become comfortable within their relationship with their provider.  This can help to build trust and better communication, resulting in a more positive and productive experience.    

